
 

Fee Refund Policy  

Cancellation and Withdrawal  

1. The student may at any time, cancel their enrolment at FIC. In all cases, the Fee Refund 
Policy will apply.  
 

2. The student may, at any time, withdraw from a program. In all cases, the Fee Refund Policy 
will apply.  
 

3. In all cases, if the student intends to cancel their enrolment or withdraw from a program, the 
student must notify FIC in writing 

 
4. For details of the academic consequences of withdrawing from a program after commencing 

studies, follow the link to FIC’s Withdrawal Policy under ‘Enrolment’ at policy.fraseric.ca. 

 

Fee Refund Policy  

1. For the purposes of this Fee Refund Policy, tuition, fees and charges are defined in terms of 
one full-time term of study (equivalent to four subjects) in any program at FIC. 
 

2. Students may dispute FIC’s decision regarding a refund by submitting a written request for 
reconsideration, together with details supporting their request, to the FIC Director of 
Finance. This process does not restrict the student’s right to pursue other legal remedies. 

 

3. In cases of the cancellation of enrolment or withdrawal from a program or course, the 
cancellation fee, administration charge, if relevant, and the refund of tuition, fees and 
charges, is calculated as shown in the table below. 

 

4. In cases of deferrals, the tuition, fees and charges paid by the student will be retained by 
FIC, without interest or penalty, until the student recommences their studies or withdraws 
from FIC. 

 

5. If the student withdraws from FIC after having deferred the start of their program, the Fee 
Refund Policy will apply as at the date FIC was advised of the student’s deferral, based on 
the original start date of the program. 

 

6. Where a study permit:  
a.  is refused to the student after enrolment; or  
b.  is not, for any reason, extended by Citizenship and Immigration Canada; 
 
FIC will retain the cancellation fee set out in the table below for ‘study permit refusal’ and 
refund the balance of the tuition, fees and charges paid by the student. 
 

7. A student whose enrolment is terminated by FIC due to a breach of the terms and conditions 
of the contract between the student and FIC, including, without limitation, the rules, 



regulations and policies of FIC, will not be entitled to any refund of any tuition, fees and 
(commencement of classes will be the day of orientation) charges. 
 

8. As set out elsewhere in these conditions of enrolment, FIC reserves the right to withdraw a 
program or course(s) from offer. If, as a result, a student is unable to enrol in a similar 
program or course(s) at FIC and the student wishes to cancel their enrolment, all tuition, 
fees and charges will be refunded, with the exception of a C$500 administration fee. 
 

9. All refunds applied for under this Fee Refund Policy will be paid within four weeks of 
receiving a written claim from the student in a form and containing such information as is 
reasonably required by the FIC Director of Finance. 

 


